[UXR] BKycBunn
2026 09 KO3TecCT
[ anbl



Nn3anH nccsiegoBaHUS

KOHTEeKCT

Fana — BHyTpeHHss 6a3a 3HaHuM BKkycBunna. MNonb3oBaTenb 3a0aéT paboynin BOMPOC 1 NoJyyaeT
OTBET, ChOPMUPOBAHHBLIN Al Ha OCHOBaHWUW CTAaTeN U MaTepunanoB 6asbl 3HAHUNA.

B Nasie MOXXHO MCKaTb OTBETbI Ha Pa3Hble TUMbl BOMPOCOB:

e OMepaLVoHHbIe N BbITOBbIE BOMNPOCHI COTPYAHMKOB PO3HULLbI;
e HR- 1 aIMMHNCTPATUBHbLIE BOMPOCHI;

e WHCTPYKLMM MO BHYTPEHHMUM CUCTEMAM,;

e MPOLECCHblE N B3HECOBbLIE BOMPOCHI.

Cenyac V4 [(anbl eCTb HECKOJIbKO MOJIb30BaTE/IbCKUX I‘IOBerHOCTEIZZ

1. OcHoBHaga Nana
2. lTana BHYTpW 211K
3. Fana B 6oTe

NccnepoBaHne 00/KHO paccMaTpuBaTh Gala He TONbKO Kak MHTepdeNnc, a Kak cepBUC
nony4yeHus paboyero sHaHuA.

Lenb ncciaeanoBaHUs

MOHATb, HACKOJIbKO COTPYOAHUKN MOIyT C NMOMOLLBIO [Fanbl caMmocToATE/IbHO MnoJly4dnTb HaOEéXXHbI
OTBET Ha pa60H|/||7| BOMPOC 1 COBEPLLUNTb HYy>XXHOE nencreue.

(Hy>XHO nn npoBepATb NyTb COTPYAHMKA, paboTatouiero ¢ 6a3on 3HaHUN B Ka4YecTBe pefakTopa?)

[[NaBHbIVN MOJIb30BATE/IbCKUW MY Tb

Bo3HMK Bonpoc — Bbibpan, roe nckaTb — copMyIMPOBaA 3anpoc — Moay4yuns oTBET — OLEHW ero
- Npu HeobXoAMMOCTN NMPOBEPU UCTOYHUK UM YTOYHWIT BONPOC — COBEPLLUA AeNCTBue.

JonoNHUTENbHbIN NYTh



OTBeTa HeT / OTBET COMHUTENbHbIA — M0JIb30BaTe b PAacno3Han NnpobnemMy — NOHAM, YTO AenaTb
Aanblle - BOCCTAHOBWJICSA U Halén gpyron cnocob nonyyYnTb MHopMaLnio.

Ayontopuu

MpenBapuTeNbHO:

Po3Huua?

5-8 cOTpyOHUKOB (KakKne posin? HY>XHbl JIN pa3Hble KOropThl).
Mpoeepsem nn Munto?
Mposepsem nu NN17?

Odunc?

TONbKO YnTaTENnN NN eWweé co3gaTenn?

OCHOBHbIe NccnenoBaTesbCKkue
BOMPOCH

1. 'oe coTpygHUK neT MHpopMaLunio

YTo cOTpyOHMK OenaeT, Korga y Hero Bo3HmMkKaeT pabo4ynin Bonpoc?
oe nweT nHhopMaLmio B MepBYto ovepenb?

B Kakom nocnenoBaTeNbHOCTM UCMOJb3YyeT pa3Hble UCTOYHUKN?
Korpa cnpalunBaeT Kosery nnm pykosoamrtens?

Korga naét B 4aT, AOKYMEHT, 21anm nnu Fany?

3HaeT nn Boobue o Nane?

B kakol cuTyaumm MNana cTaHOBUTCS eCTeCTBEeHHbIM Bbibopom?

Ba>xHO nccnenoBaThb 3TO 4,0 AEMOHCTpPauumn nHtepdenca.

2. Kak nonb3oBaTesb popMyanpyeT 3anpoc



MuweT N1 ecTeCTBEHHbIN BONPOC AWK nMbiTaeTca noabupaTh KaoYeBble C/10Ba?
Hackonbko noapobHO onuckiBaeT CUTyaLmio?

MoHMMaeT /N, 4TO MOXXHO 0bLaTbCcs ¢ Manom Kak ¢ AnanoroebiM Al?

YTo genaeT, eCcnm NepsbIn 3anpoc He Oajl HYy)KHOro pesyfibTaTta?

3. Kak nosib3oBaTesib BocnpuHumMmaeT Al-oTBeT

e [TOHMMaET K, 4TO TEKCT oTBeTa chopmumpoBaH Al?

e [MoHMMaeT nn oTamyme Al-oTBeTa OT TEKCTa OPUrMHaNbHON CTaTbWU?
e [loNly4yaeT M U3 OTBETa AOCTAaTOYHO UHoOpMaUUn oNs LeNCTBUA?
e Mo)xeT in NnepeckasaTb, YTO UMEHHO €My HY)XHO caenaTb?

e HacKko/IbKO yBEPEH B NOJIy4EHHOM pe3ysibTaTe?

4. Kak nosb3oBaTesb paboTaeT ¢ UCTOYHNUKaAMI

e 3aMe4aeT NN Han4me NCTOYHNKOB?

e [TOHMMaET 1 CBA3b MeXOy OTBETOM U CTaTbEN?

e Korga cyntaeT He0H6X0AMMBIM OTKPbITb MEPBONCTOYHUK?
e MOXeT I HANTU HY>XXHYIO MH(POPMaLIMIO BHYTPU CTaTbU?
e [NOHMMaET NN NHTEepPdENC HECKONbKNX NCTOYHNKOB?

e 3aMevaeT m n3obparkeHnsa n OKYMeHTbI?

5. Kak nosb3oBaTeslb NpoaoJiXXaeT aAnanor

e [NTOHMMaET NN, 4TO BONPOC MOXKHO YTOYHUTBL?

e Oxnpaet nu, 410 Gala coxpaHUT KOHTEKCT npeabigyuiero sonpoca?

e MoOXKEeT N AOMNOSIHUTL YC0BUSA 3ada4m 6e3 NOBTOPHOr0 ONMMCaHUsA BCEN CUTyauLnun?
e [TOHMMaET M pa3HULY MeXay YTOYHEHMEM TeKyLlero Bornpoca N HOBbIM BOMNPOCOM?

6. Kak nonb30oBaTeslb BOCNPUHNUMAET OLINOKMN

npOBepI/ITb HECKOJIbKO TUMOB OLWNBOOK:

e NH(pOpMaunm B base OeNCTBUTENIbHO HET;

e [@na Hawna HepeneBaHTHble CTaTbw;

e Al cchopMupoBas HeEMoJIHbIA OTBET,;

e Al chopMUpoBaN COMHUTENbHbLIA AN OLLINBOYHbLIN OTBET;

e HANOEHO HEeCKOJIbKO MOoTeHUManbHO NMPoTUBOpEeYaLlnx NCTOYHUKOB;

e N0JIb30BaTesb 3843/ C/INWKOM LLUNPOKUIA NN HEOLHO3HAYHbIA BOMNPOC.

Hy>XHO MOHATL:

e 3aMeYaeT N1 Nonb3oBaTesb Npobnemy;

e MPOOOJKAET NN NOBEPSATb OTBETY;

e MOHWUMAET I, 4TO MHMOPMALMN HEAOCTATOYHO;
e 3HAET JIX, 4YTO AeNnaTb Aasiblie.



[[MnoTe3bl: [[ana BHYTPW INuU

To4yka Bxonaa

1. MNonb3oBaTeNb NOHUMAET, YTO pa3aen 6a3bl 3HAHMN NpegHa3HavYeH Ana NoJly4YeHUs OTBEeTa Ha
pabounn Bonpoc.

2. CTapTOBbIN 3KpaH B HYJIEBOM COCTOSIHUM JAET AOCTAaTOYHO MHpOopMauMn Ana Havana paboTbl.

3. MNonb3oBaTeNb BOCAPUHMMAET MHTEPMdENC KaK ANaNor, a He KaK KJlaccuyeckui nonck no base
3HaAHUN.

dopmMyInpoBaHMe 3arnpoca

4. lNonb3oBaTesib POPMYyNNPYyeT BOMPOC €eCTECTBEHHbBIM A3bIKOM.

5. MNonb3oBaTesnto He Tpe6yeTc9| 3HAaTb Ha3BaHWe CTaTbW, pa3ae 6a3bl 3HAHUI K CrieumalibHble
K/1ro4eBble C/10Ba.

OTBeT

6. Monb3oBaTeN b MOHUMaET OCHOBHOW Al-0TBeT 1 cnocobeH Ha ero 0CHOBaHUN BbIMOJIHUTb 3ajady.

7. MNonb3oBaTeNb NOHMMAET, YTO OTBET CPOPMUPOBAH Ha OCHOBaHUN MaTepuanoB 6a3bl 3HAHUN.

NCTOYHUKN

8. Nonb3oBaTeNlb 3aMeYyaeT BO3MOXXHOCTb 03HAKOMUTLCA C UICTOYHMKOM OTBeTa.
9. Nonb3oBaTe b MOHUMAET CBA3b MexXay Al-OTBeTOM CJieBa N CTaTbEéNW cnpasa.

10. MNp¥ HANMYUN HECKOJIbKUX UCTOYHUKOB MOJIb30BaTe b MOHMMAET, 4TO Tabbl CpaBa OTHOCATCS
K pa3HbiM JOKYMeHTaM.

11. MNonb3oBaTesib 3amMeyvyaeT I/I306pa)KeHI/IFI M BJ10OXKE€HHblIe OOKYMEHTbl N MOHUMaeT, KaK UM
BOCIMNOJIb30BaTbCA.

Hunanor

12. Monb30oBaTe /b MOHMMAET, YTO NOCJIe MEPBOro OTBETA MOXXHO 3aaTh YTOYHSAIOLLNIA BONPOC.

13. lNonb3oBaTesib oOXXnpgaeTt COXpPaHeHUA KOHTEKCTa BHYTPW TEKYLLEro Anasora.



14. MNonb3oBaTesb NOHMMAET Ha3Ha4YeHne OENCTBUA «3afaTb HOBbIN BOMPOC».

OueHKa oTBeTa

15. Nosb3oBaTesNto MOHATHO, YTO UMEHHO OH OLUEHWBAET NaNKOM WU OAN3NaNKOM

Owmnbkmn

16. lNMonb3oBaTenb cNocobeH OTANYUTDL OTCyTCTBUE I/IHCbOpMaLI,I/II/I OT HaNOeHHOro oTBeTa.

17. HepeneBaHTHbIe MaTepuasibl MPU OTCYTCTBUN XOPOLLUEro OTBETa He CO34aloT JIOXKHOro
owyuieHus, 4To Nana AencTBUTE/IbHO Hallsla peLleHue.

18. Ecnn oTBeET BbIrNA4ANT COMHUTEJIbHBIM, MOJIb30BaTelb MOHMMAaET, Kak ero MPOBEPUTb NJIN HTO
caoenaThb gaJibue.

[lpenBapuTenbHbIe 30HbI
nccienoBaHmMsa oCHOBHOW [anbl

®urHaNbHbLIN Habop rMnoTes Mo oCHoBHOM [asie cchopMMpyeTCss COBMECTHO C KOMaHOOoMW.

Ha BcTpeye Heobxoanmo pa3obpaTh clenytolive HanpaBeHns.

CueHapun 103abnnamnTn-
TeCTUPOBAHUS

Insa TecTpoBaHUs HeobXoAMMO NCMOb30BaThb peasibHble paboyne cnTyauunn.
B 3a4aHMKM Henb3s yKa3blBaTb, KAKOW 3N1€MeHT NHTepdelica HY>KHO UCMOoJib30BaThb.

BmecToO:

«Hanante B 6a3e 3HaHUN MHCTPYKLMIO MO CANCAHMNIO.

Vcnonb3yem:



«Bbl 06Hapy>X1amM ToBap C UCTEKLIMM CPOKOM FOAHOCTU. BaM HYy>KHO MOHATb,
4YTO Ternepb AenaTb».

CueHapuin 1. NMpocTon paboyvmin Bonpoc

Mpumep:
Bbl 06HapyXnsm NnpocpoYeHHbIN ToBap. BaM HY>KHO NOHATb, 4TO C HUM JenaTb
M KakK npaBuJibHO 0pOPMUTb CRNCaHUe.

lMpoBepsaem:

e rJe noJsib3oBaTesib Ha4YMHaeT MNOUCK;
e Kak OpMySIMpyeT 3anpoc;

e MOXKET I MNOJIy4YUTb OTBET;

e MOHMMAET NN NUHCTPYKLNK;

e FOTOB JIN 0ENCTBOBATb.

CueHapun 2. Bonipoc, rae Ba>XeH nepBonUCTOYHUK

BbibpaTb npouecc, rae ecTb:

e HECKOJIbKO LLAroB;
e VCKJIIOYEHUS;

e KPUTUYHbIE NPaBUNa;

e [IOKYMEHTbI NN NHCTPYKLUN.

lMocne nosiyd4eHns oTBeTa He MPOCUTb OTKPbITb CTaTblO.
HabntogaTb, BO3HUKHET /1M Takasd I'IOTpe6HOCTb CaMOCTOATEJIbHO.
[JonosiHnTeNbHble BOMPOChI:

HackosibKO BaM A4OCTATOYHO 3TOro oTeBeTa?

Bbl 6bl cemnmyac Ha4Yanu O0encTBoBaTb?

HacKonbKo yBepeHbl B MHGOpMaumnumn?

OTkyna, No BalleMy MHEHUIO, B35JICA 3TOT OTBET?
XoTenn 6bl Bbl HTO-TO MPOBEPUTL?

CueHapun 3. YTOYHEHNEe KOHTEKCTa
Hanpumep:



Kak opopMUTb OTMYCK?

Mocne nepBoro oTeeTa A406aBUTbL HOBOE YC/IOBUE:

A ecnu 0o Hayasla OTNYCKa OCTasioCb MEHbLUE ABYX Henesnb?

lMpoBepsaem:

NPOAO/DKUT N NOJSIb30BaTE b TEKYLLNIA ANANOT;
OXUpaeT NI COXPaHeHUs KOHTEKCTa;

HAYHET /I HOBbIN MOWUCK;

HaCKoJIbKO noHATeH follow-up.

CueHapun 4. HeCKoJ/IbKO NCTOYHUKOB / BJIOXKEHME

BbibpaTb peasibHbI 3aMpoc, N0 KOTOPOMY:

e NCMNMONb3yeTCAa HECKOJIbKO cTaTen;
nin

e €CTb |/|3o6pa>KeH|/|e;
nnn

e €CTb BJIOXKEHHbIN OOKYMEHT.

lMpoBepsaem:

3aMeYaeT 1 nosb3oBaTe)Jlb NCTOYHUKN,
MOHUMaET JIn BKJ1aAKW;

NMOHUMaET JIN CBA3b OTBETa N AOKYMEHTOB,;
MOXXET JIN OTKPbLITb Hy)KHbII7I MaTepunan.

CueHapun 5. HeT oTBeTa

Ncnonb3oBaTb BOMNPOC, OTBETa Ha KOTOPLI B 6a3e 3aBeOMO HeT.
lMpoBepsaem:

e MOHMMAET NN NMob30BaTesb, 4To Gala He pacnonaraeT nHhopmaunen;
e MPUHMMAET N CIyYalHO HalAeHHble MaTepuasibl 32 OTBET;

4TO OenaeT Aasblue;

Kak MblTaeTcsa nepeopmMympoBaTh BONPOC;

KOMY Unn Kyaa naét nocne ansbi.

CueHapuin 6. COMHUTESIbHbIN OTBET



Mo BO3MOXHOCTMK nofobpaTb peasbHbll KENC, rae:

OTBET YaCTUYHbIN;
HanOeH He TOT NpoLecc;
HECKOJ/IbKO AOKYMEHTOB Aal0T pa3Hble CUrHaNbI.

MpoBepsieM cnocobHOCTb NOJIb30BaTESNIS HE TOJNIbKO HAUTU OTBET, HO U pacno3HaThb
HeHanEé>XXHbIW OTBEeT.

o

OOrOTOBKA TeCTOBbIX KENCOB

[lo Havasla uccneloBaHNS A5 KaXKA0ro TeCTOBOIro BONnpoca Heo6xoAnMMo 3aMKCMPOBaTh:

oT0

NCXOOHYIO CUTYaLMIo;
OXMNAaeMbI KOPPEKTHLIN OTBET,;

NCTOYHUK NUCTUHBI;

CcTaTbyn, KoTopble Gala Oo/KHA UCNOJIb30BaTh;
Ha/In4Yme BNOXKEHWUI,

oXunpaemoe rnosepeHue Al;

W3BECTHO JIK, YTO OTBET cenyac paboTaeT KOPPEKTHO;
HaMepeHHOo N1 ucnosb3yeTcs failure case.

MO3BOSINT pa3aennTb npobnembl Nosb3oBaTesnsa U nNpobsiembl CaMoOn CUCTEMBI.

[1n3anH ceccnm

MpoJo/MKNTENbHOCTL: 45-60 MUHYT.

1.

KoHTeKCT — 5-10 MUHyT

[o nokasa nHTepdenca:

npe,D,CTaBbTe, 4YTO NpAamMo cenyac Ha pa60Te Y BaC BO3HUK BOMPOC N Bbl HE
3HaeTe, KaK NoCTYnNnnTb. Y10 BbI 6y,u,eTe nenatb?

Nccnepyem Tekywmin MHOOPMALMOHHbIN MYyTb.

2. OcHOBHbIe 3aga4n — 20-25 MUHYT



2-3 paboyunx cueHapus.

3. OwmnboYHble Kencbl — 10 MUHYT

OTCYTCTBUE OTBETA;
MJ0XoW OTBET,;

YTOYHEHME;
HEeCKOJIbKO MCTOYHMKOB.

4. Peconekcmsa — 5-10 MUHYT

e [Oe oxxnaganu 6bl UMeTb TaKOW UHCTPYMEHT?

Korga ctanu 6bl UM NONb30BaTbCA?

Yemy posepsanun?

Y10 X0Tenocb NpoBepuTb?

B Kakol cuTyauum BCE paBHO Cripocuam bl YenoBeka?

Kputepun ycnexa nccnegoBaHus

Mo ntoram nccnienoBaHNs Mbl OOJIXKHbI CYMETb pPa3aey/inThb.

nosb3oBaTesnb He npuwén B Fany—- nonb3oBaTesib He CMOI BOCNoOJib30BaTbcA MNanon -
Fana Hawna nnoxyio uHpopMmaumio - Fana HenpaBunbHO chopMupoBana oTBeT -
nosb3oBaTesib He CMOr MOHATHL UJIM NPOBEPUTH OTBET.

M Ha ocHOBaHMKM 3TOro onpenennTb oTaeJibHble NPOAYKTOBbIE 3ada4n O UX, Al n 6a3bl 3HaHWIA.



Bonpochkl nepen CTapTom

ke whN e

10.

Kakyto ayanToputo cemnyac nccnengyem?

KTo peanbHO nonb3yeTtca asnon cenyac cenyac?

[(0e oHa ecTb cenyac 1 4YTO ABNAETCH UeneBbiM?

Kakne npoayKTOBbIe pPELLEHNA KOMaHda X04eT NPUHATb Mocae nccnegoBaHma?
Kakune n3MeHeHns NpoaykKTa y>Xe 3anjaHUpoBaHbl U HE JOJKHbI MonagaTh B
nccnenoBaHme Tekyllero nHTepgenca?

Kakune peasnbHble NoJsib30BaTeNIbCKME BOMNPOCHI 1 NpobnieMbl y)xe apnatoTca Hanbonee
YyacTbIMKU?

. Kakne cueHapnn Hanbonee KPWUTWU4YHbI 0714 bnsHeca?

Kakune 3anpockl Mana cenyac obpabaTbiBaeT Naoxo?

Kakune aHannTnyeckme AaHHble A0CTYMHbI? ECTb 1M AaHHbIE MO 3anpocam, zero result,
MOBTOPHbLIM 3arpocam M OTKPbITUAM UCTOYHUKOB?

ECTb I KaKMe-To KOHKPETHbIE FMNoTe3bl, KOTOPbIE XO4eTCS NPOBEPUTL?



